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This Release Note document contains the enhancements to the November 2016 release of D+H Expert: 
 

• Lender Creditor Insurance  
• Commitment Letter Enhancements 
• Manitoba Disclosure Form Enhancements 
• Removal of Outdated Alberta Forms 
• New Alberta Forms Available 
• Letter of Direction Form Enhancements 

 

Lender Creditor Insurance 
 
Expert now offers lender-specific creditor insurance for those lenders who have been set up in Expert to 
offer creditor insurance. This allows Expert brokers to easily complete and print the creditor insurance 
form from Expert rather than having to utilize the separate insurance site.  
 
Note that if the lender creditor insurance option in Expert is utilized for a deal, the details are not sent to 
the lender as part of the mortgage submittal, and therefore will not impact the underwriting decision. The 
lender creditor insurance form will need to be printed out and submitted separately to the insurance arm 
of the lender.  
 
The Mortgage Request Details section consists of the Lender drop-down. By selecting a lender that 
offers creditor insurance from this drop-down, a separate “Lender Insurance” link (name specific to the 
lender) appears in the Left Navigation pane.  
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Clicking this “Lender Insurance” link opens the creditor insurance screen (note the name of screen will be 
specific to the lender). By default, each applicant on the deal is listed and each insurance product is 
selected with the premiums automatically calculated. You adjust the applicants and products accordingly 
and then click the Recalculate button to recalculate the premium amounts, along with the total payment 
amount.  
 

 
 
The Edit button allows you to enter lender-specific information (e.g., service branch number). Clicking the 
Print button opens a PDF of the form that you can print. Depending on the lender, additional information 
about the creditor insurance products may be available from a link at the bottom of the screen. 
 
The Mortgage Request Details section (below) displays the Creditor Insurance Premium and Total 
Payment Amount. The Creditor Insurance Premium label is a link that brings you to the creditor 
insurance screen (above). 
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The Credit Insurance Premium is also displayed on the Lender Submit screen. Its label is a link that 
brings you to the creditor insurance screen.  
 

 
 
 
Also note that the Creditor Insurance form is also available from the Forms screen.  
 

 
 
To learn more about Lender Creditor Insurance products, please contact your Regional Sales Manager 
(RSM).  
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Update to Commitment Letter  
 
On the Commitment Letter, the Interest Type field is now populated from the loan decision table of the 
lender response and not from the application.  
 

 
 
Note that the Commitment Letter is viewed by clicking the Preview button on the Lender Response 
screen.  
 

Update to Manitoba Disclosure Form  
 
A Yes/No option has been added to the following option on the Manitoba Disclosure to Borrower form: 
 
“By way of a cash back offer where the lender pays __________% of the mortgage amount to the 
mortgage broker on behalf of the borrower (you)” 
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Removal of Outdated Alberta Forms 
 
The following outdated Alberta forms have been removed from the Forms screen:  
 

• AB Mortgage Borrower Compensation Disclosure 
• AB Mortgage Borrower Relationship Disclosure  

 

New Alberta Forms Available 
 
The following new Alberta forms are available from the Forms screen: 
 

• Representing the Borrower Service Agreement 
• Acting as an Intermediary Service Agreement 
• Representing the Lender Service Agreement 

 
Each form is opened via a respective button at the bottom of the screen. When clicked, the appropriate 
website is contacted and the form opens in a separate browser window. From here, you can fill in and 
print the form.  
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Letter of Direction Form Enhancements 
 
The Letter of Direction form has undergone the following enhancements:  
 

1. Firm information has been moved to the Brokerage Information section from where it had existed 
at the top of the document.  
 

2. The Lender Reference Number field has been added to the Mortgage Information section.  
 

3. An Instruction section has been added that consists of default text that specifies to deliver the 
brokerage fee to the brokerage. The specific brokerage name will be automatically populated into 
this default text.  
 

4. An Additional Instructions section also exists to enter extra information. The text for this section 
can be completed from the editable form screen.  
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